Top Ten
Consumer Complaints

Home Repair and Remodeling complaints topped
Protecti n g CO n S u m e rS the 2019 list for the first time since 2000

1. Construction/Home Improvement
(remodeling, roofs and gutters, heating and cooling, plumbing)

2. Consumer debt (collection agencies, mortgages, banks)

3- Identity Theft
(credit cards, data breaches, utilities, government document fraud)

Foe Promotions/Schemes
(phone scams, lottery scams, investment schemes, phishing)

5. Motor Vehicle/Used Auto Sales
(as-is used cars, financing, advertising, warranties)

6. Telecommunications
(cable and satellite TV, telemarketing, cell phones, phone service
and repairs)

7. Internet/Mail Order Products
(internet and catalog purchases, TV and radio advertising)

&. Education (student loan debt, for profit schools)

Q. Motor Vehicle/Non-Warranty Repair
(collision, engines, oil changes and tune-ups)

10. Motor Vehicle/New Auto Sales (financing, defects, advertising)




Common Scams and How to Avoid Them




Overview of Common Scams




local law
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Telephone/Online Scams




Home Repair Scams

"HE SCAM!
ritten estimates
eck the contractor’s

- ackground

Do not sign a contract that
has blank spaces/that you
don’t understand
Check for licenses
» Alert local law enforcement



Charity Scams

/’/ ,//




Health Care Scams

» Cure-all remedies or “scientific
breakthrough”

* Free medical products or devices

« Upfront payment required or a promise
of a product that is not covered by
insurance

Office of the Attorney General’s
Health Care Bureau can help 877-305-5145




Help from the Attorney General’s Office




Steps to Filing and Resolving a Complaint
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Key Contacts




